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Tester Segmentation

Generalist Specialist

Expert
coding skills

majority of test tools
target here

Black Box Testing

White Box Testing

API Testing
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Requirement-Hierarchie

DEMO
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] Save Results [#] Refresh = s |_7‘i' HE €« E.'_.‘_', Open in Microsoft Office ~ | L7 Edit Query _;:] Column Options
Query Results: 10 items found (1 top level, 9 linked items, 1 currently selected).
J =3 1D Title Reguirement Type Wark Item... | Priority ¢ | Assigne
— i

12 =l Allgemein Functional Reguirement 2 Meno Loje

13 Benutzer soll Versionsinformationen angezeigt bekommen Feature Reguirement 2 Meno Loj

14 Benutzer soll direkt zur Dokumentation springen kinnen  Feature Reguirement 2 Mena Laj

15 Benutzer soll das Programm installieren kinnen Feature Reguirement 2 Meno Loj

16 [l Grundrechenarten Functional Reguirement 2 Mena Laj

17 Benutzer soll zwei Zahlen addieren kinnen Feature Reguirement 2 Meno Loj

18 Benutzer soll zwei Zahlen subtrahieren kénnen Feature Reguirement 2 Mena Laj

19 Benutzer soll zwei Zahlen multiplizieren kinnen Feature Reguirement 2 Meno Loj

20 Benutzer soll zwei Zahlen dividieren kinnen Feature Reguirement 2 Mena Laj

A B C D E F ]

. Project: Taschenrechner Server: servertogo'\DefaultCollection Query: Work Breakdown  List type: Tree
g0 Bviter Blvite2 Bllrives ________________ EJrvitle aBllRequirement Type BlworkitemType 3
3 11 Rechenschieber ablésen Business Objective  Requirement
4 12 Allgemein Functional Requirement
5 13 Benutzer soll Versionsinformationen angezeigt bekommen Feature Requirement
] 14 Benutzer soll direkt zur Dokumentation springen kénnen Feature Requirement
7 15 Benutzer soll das Programm installieren kénnen Feature Requirement
8 16 Grundrechenarten Functional Requirement
9 17 Benutzer soll zwei Zahlen addieren kénnen Feature Requirement
10 18 Benutzer soll zwei Zahlen subtrahieren kéinnen Feature Requirement
11 19 Benutzer soll zwei Zahlen multiplizieren kbnnen Feature Requirement
12 20 Benutzer soll zwei Zahlen dividieren kénnen Feature Requirement
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Testplanung

DEMO
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‘ Test Caself
= Save Work ftem  |g£] =2 BR Bk |[|:| [.E e | e

Test Case 16 : Successfully withdraw cash from ATM

Title: Successfully withdraw cash from ATM

OSOIN

Status Classification

Assigned To: Administrator Arex AIT.ATM

State: Design Tteration: AITATMWersion 1.042010-01 Beta

Priority: 2 Test Phase: 2 System Test
Automation Status: Mot Autornated Testschritte in
eigenem Control

OlpN)S [ensIA

Steps | Summary | Tested Requirements | All Links | Attachments | Associated Automation|

*1] Insert step = * # % Insert shared steps 2 j %@ Insert parameter 1

Action Expected Result
& Choose optien "withdraw cash” in menu Amount is requested
& Enter @Amount and press "Withdraw”

 Click here to add a step

@Amount is available in slot

Parameter flr
Testschritte

Parameter Values:
k Delete iteration |@ Rename parameter @ Delete parameter

Amount Pin

23 1234 .
70 1234 Werte flr

100 1234 parametrisierte
Testschritte
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Fundamentaler Testprozess

Nach ISTQB-Standard:

Testanalyse

U
.
V.

U

Test-Design

Planung
und

Testdurchfiihrung

Steuerung

Testauswertung und Berichte

Testabschluss
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Manuelles Testen

DEMO
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m- Zaxlerbstcampus

méd r @ X Wigw Edit Help

Testlofl = 0 |ﬂ| ~ |0~ 10
16*: Addiere zwei Zahlen
M MR M5 M+ I~
— | CE C + M
pPay v @ I 9 ¥ v ~E ~ 3
/ * E =TT oI
1. Starte Taschenrechner &) View Edit Help
2. Addiere3und 7 5] & x
Expected - Ergebnis = 10 3 ; |~ 10 ~ (5]
l Screenshotl(TC16lteration1Step2).png * , + = me |l mr !l ms | me M-
2 Febiert ws 7 and IE 8
ehler!
— | CE C = o
3. SchlieBe Taschenrechner wieder
7 8 9 ! %
@ End test
4 5 6 * | VUx
3. SchlieBe Taschenrechner wieder 1 2 3 -
. 0 + =
Playback of the action
recording is in progress
Action 2 of 3 - Click '3" button
Cancel |
Host Name:
OS Version:
Using the keyboard or mouse can interfere CPU:
with playback M :
emory.
Herbstcampus 2011 — Test Case Boot Time:

Free Space:
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Fundamentaler Testprozess

Nach ISTQB-Standard:

Testanalyse

U
V.
.

¥

Test-Design

Planung
und

Testdurchfiihrung

Steuerung

Testauswertung und Berichte

Testabschluss

pUS 2011 — Test Case Management & Tools tur Tester im 010




i Herbstcampus

"Bug-Ping-Pong-Teufelskreis"

Neuentwicklung
Bug Fixes
Anderungen

Testausfihrung
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Bug-Ping Pong vermeiden

* Entwickler bendtigen mehr

Informationen zum Fehler
« Zuverlassig/Automatisch

* Transparent

Herbstcampus 2011 — Test Case Management & Tools fir Tester im TFS 2010
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i Herbstcampus

A Better Solution — The Actionable Bug

* The tester files an “actionable” bug which includes:

» Steps to reproduce
» System information

» Screen shots
e Full screen video, indexed

* IntelliTrace debug log
» Test environment

Folie: Microsoft Corporation

IDetals ystem Info Test Cases | Other Links | Attachments

Found in build:
AllAnyCPU_20081020.5 |

System Info

’ BI y cﬁxu.'.}. E' '— o 1:
S¥stem Infornation from v 010¢7p —

C°mPUter Name

User Name ;/::g o
(l)}:e; Domain Name VSZOIE;:'}:

ame '
Ml Mucrosoft® Window
o o Microsoft Wing
System Locale |

Aasla

Herbstcampus 2011 — Test Case Management & Tools fur Tester im TFS 2010
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Reproduzierbare Bugs

DEMO
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Auswertungen Uber Berichte

* Live-Daten
* Project Dashboards im Team-Portal

» Adhoc-Reporting mit Excel

Herbstcampus 2011 — Test Case Management & Tools fir Tester im TFS 2010
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Live-Daten

Open Requirements w.. Test Cases [Results] >
o=
2] 1] | #33

Save Resulks EL] Refresh ) Ee j F'-;:] Open in Microsoft Office = ._?__"_1Edit Query _F_"] Colurn Options
Gy 20100 ATTDemos

Query Results: 10 items found (10 top level, O linked items, 1 currently selected), The query has been modified,

j My Favorites

A E2 D ! | Title | Assigned To | Skate =] _% AIT.ATM
20 Account managemant Far bank cuskomers Peter Projectmanadger Proposed 1 wark Item Templates
=
21 Ernail alert on mainkenance demands Peter Projeckrmanager Proposed B L ‘viork Ttems
=& My Queries

22 Usage statistics Peter Projectmanager Proposed = -?z Tga?n Queries
23 Initiate a money transfer Peter Projectmanager Proposed [ Change Management
24 Alert on low cash state Peter Projectmanager Proposed 1 Development and Testing
26 Print bank stakement Peter Projectmanager Proposed (3 Planning and Tracking

— Requi 18
27 Authentication and authenticity Peter Projectmanager Proposed S quremen s. )

= Open Business Requirements
3z Check Account Adrniniskrakaor Proposed = Open Product Requirsments
33 Debit fccount Adrminiskrakor Proposed = Open Requirements
— m =FCpen Requirements without Test C
Save Wark Ikem ,g“] == By £ [E' [-Z [~ g{“ Previous 4 MNext "= Requirements Hierarchy

[ Troubleshooting
= Active or Resolved Bugs
= My Wark Items
[ Documents
a Reports

Requirement 20 : Account management For bank customers

Title: I.C\ccount management For bank customers Requirement Type: |Feature j

— Classification

E5] Builds
Area: IF\IT-HTM j A Alerts

2 9 Control
Tteration: IF\IT.ATMWersion1.D'|,IterationD j = Source Conkro
—3tatus
Assigned To: IF‘eter Projectmanager j Elocked: IND j
Priarity: ft | state:  |Proposed =]
Triage: IF‘ending j PesEa INew
i Solution Explorer _% Team Explorer

Herbstcampus 2011 — Test Case Management & Tools flr Tester im TFS 2010 22
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Live-Daten

! EI H L R v Book2 - Microsoft Excel Table Tools
Home Insert Page Layout Formulas [Data Rewview i ey Developer Load Test Team Design
- o . . = = = .
Open Require _ﬁ:d t’ ] Getwiark Ttems IE Edit Areas and Iterations | ,J Add Tree Lewel “ Qutdent @ Team Foundation Help
z " J_‘jthu:unse Colurins ﬁCanigure' e Add Child o Indent € Team Project Process Guidance
m Save Resdl plew  Publish Refresh lig Links and Attachments &4 Open in Web 4 Mlew . Team Projedt Portal
o w
Guery Results List U] Links an achments pen inieh Access Report || S Team Project Porta
Wark Ttems Tree Reports Help
FERID
20 FS - Jx | Successfully withdraw cash from ATh
dl &, B C D B F G
22
a5 0 Project: AIT.ATh  Server: tf=2010%4ITDemos  Querny: Open Test Cases  Listtype: Flat
2= P wm item Type B state Bl assigned 1o Bdtite ___________________Ellrestphase
% 1 g 1 Test Case Design Peter Projectmanager Easy of use 1 Acceptance Test
7
= | 4 7 2 Test Case Design Todt Tester Login 3 Integration Test
- 5 14 2 Test Case Design  Administrator |Successfu|ly withdraw cash from AT |2 System Test
N a0 2 Test Case Design Peter Projectrmanager Money transfer without personal assistance 1 Acceptance Test
i Save Wark 7 3l 2 Test Case Design Peter Projectrmanager Successful Login 2 System Test
Requirement { 5 a7 2 Test Case Design  Administrator Approve fix 3 Integration Test
g 14 3 Test Case Design  Administrator Authentication fails because of wrong PIN 2 System Test y
10
— Classificabi 11
e | 12 Test Cases by Phase
Iteration: L3 4
14
—Status — 15 3
fssigned T 16 2 I
Priority: 17 1 —
1a
Triage: 19 [}
a0 Total
21 . .
m 1 Acceptance Test m 2 5ystem Test FIntegration Test
22
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Open Requir34

!'fﬁa |
, il
e

7 Dave Resl| ey
{ .
Query Results List
A E2 D
20
21 i
22
| Pro
23 |1
2 17 I3
26 5
27
4
32
1 5
33
K
7 Save Work 7
I
Requirement § S
£l
Title:  JAcca 10
— Classificabi 11
Area: 12
Ikeration: 18
14
—Status — 15
fssigned T 16
Priarity: 17
) 1a
Triage: 19
20
21

(]
(e

- O X

@ @ ‘ A | Testing Center ~ Plan Test Track Organize TeamLab_RC DTP

Contents | Properties Open Items (1)

R

gi‘ Test Plan 173: TeamLab_RC DTP [isave and Close [ (2] o X

MName: ‘ [lgamm Owner: Sanjay Rana

Description: State: Active

-

Start date: | 10/21/2009 |

End date: | 10/27/2009 |
Area path: Dev1WVisual Studio Team System (VSTShTeamLab -
Iteration: DeviO\DevlMWRC
~ Run Settings

Manual runs: Automated runs:
Test settings: <Default> Test settings: <Default>

Test environment: | <Local> Test environment: | None

Builds: Configurations:
Filter for builds: TeamTest-Lab26VSTS ~ In this plan: Default configuration created @ 09/25/2009 09:07:40 -1 ™

Build in use: 21017.00 Madify

# Results Overview

Tests Failures by Type Test Analysis by Type
M 317 Passed (88.5%)

M 24 Failed (6.7%)

W 15 Active [4.235)

2 Blocked {0.6%)

26 None (100%) 26 None (100%)
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Build

Quality Indicators

== Active Bugs (count) Inconclusive Tests

=l== Code Churn (lines) Failed Tests

== Code Coverage (percent) Passed Tests

78961 21 20 218 21+ 2+ 21
| - —8 — 10
78348 7BS589 79072 79101
30 30
n“’"\’ o Q?,‘.& Qq’.'b @‘} {5? J}m':v
3 &° ¢! g s 3 g
\}@'r' &\b- ‘:'Q\b $$‘i' \}%\b &.‘b $\b
L & @ K4 U & &
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Requirements Overview

Requirements Overview

Helps you track how far each requirement has been implemented. Shows each requirement’s actual number of
hours of work remaining and completed, its acceptance test results, and the number of bugs that are linked to

each requirement.

Title

I Hours Completed
Hours Remaining

Related Reports
* Bug Status

* Status on All Iterations

* Requirements Progress

Requirements Progress

® Test Case Readiness
® Test Plan Progress

I Fassed
Il Failed
I Mot Run

I Active

Resolved

Test Status

%% Hours Completed Fils
Remaining

Tests

Test Results

EH Account management for bank customers
Authentication and authenticity
Initiate a money transfer
Login to personal account
Print bank statement
Withdraw cash from ATM

Check Account

Debit Account
Email alert on maintenance demands
Extended Functions

Provide bank customers an easy to use experience managing their
account

Provide more personal service by having to handle less everyday
tasks

Usage statistics

Questions This Report Helps Answer

* How much work does each requirement need?

* How much work has the team completed for each requirement?
® Are the tests for each requirement passing?

* How many active bugs does each requirement have?

How to Use This Report

Parameter Values

Tterstion:

Area

A
A

(Mo Filter)

(Mo Fiter)

5

0

Generated: 16.02,2010 11:17:40

FS2010MAdministrator

Warshouse Update: 16,02.2010 11:17:24
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One Click reports — Team Test

Team Project - Work Item Type - Area Hierarchy -y State -

L

%L

a Work Item Count
1 Back To Table of
Y ] Work lte . .
2
; Work Item Count by Priority (Top 10)
|3 | Team Project «
Wark Item Count) 5
a
|5 | 4
16 4
L7
8 3 3
9
| = 3
|10 €
11 2 2 —p—
12
12 : -2
14 L i
115
16 Team Project 1
17| Work Item Type
H Area Hierarchy
19| State Weekof 21 | Weekof 28 | Weekof0d | Weekofll | Weekof 18 | Weekof25 | WeekofOl
20 Dezember Dezember lanuar Januar Januar lanuar Februar
| 21 Team Project  Assigned To
| 22 \Work Item Type galachander Ganapathy S 2009 2010
| 23 Area Hierarchy | payid Gorena Elizondo
2 S Deepak Singhal
1 5] Dominic Hopton f
ooty [ P Team Project  AIT.ATH
= Praveen R
281 - Rameshwari Veeravarapu Wwark Item T'l"'F'E Test Case
59 2  Ryan Vogrinec State (Multiple Items) (]
303 ~ Siba Narayan Patro (Intl Vendor) | 579 I i 1
|31 4 ~ Syed Mehdi 343
37 Grand Total VSEQAL 2,678
7 Grand Total 5,592
Herbstcampus 2011 — Test Case Management & Tools fir Tester im TFS 2010 27



Danke fur lhre Aufmerksamkeit!
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Im Anschluss oder per E-Mail an:
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Visual Studio 2010

Ultimate

Web Testing UML Modeling IntelliTrace®
Load Testing Architecture Explorer Arch. Validation

Premium Code Profiler DB Change Mmgt.
Ul Test Automation Code Analysis DB Deployment
Test Impact Analysis Code Metrics DB Testing

Code Coverage Test Data Generation

Professional Unit Testing

Team Foundation Server

Eclipse Plug-In

Microsoft Test
Manager

Test
Professional

Microsoft Test
Manager

n




Welche Testlizenz brauche ich?

[MeedWeb Perf or Load Testing?]

e
-
[fes] [fes]
_ L ) Y
[ Wisual Studio [ WVisual Studio
|  Ultimate Premium

-
|

Ultimateincludes all
features of all produds

—

includes Wind ows
and Web UITests

®

|
I

-

[Meedto develop UT automation tests?]

o

[Meed to create TestCases oruse Lab Management?]

[Continue]

-

[Yes]

i

( visualStudio Test |

i
",

Professianal
[ ]
I
1

o

Test Cases can only be
created and run using WS
TestProfessional,

[Mo,Maot Running or Creating Test Cases]

y

(" TFs Client Access |
| License

I

I
You can view/query Test Cases,
but not create ar run tests.




